
Tim Carney: My name is Tim Carney, and my wife has been here at Windsor Heights for a
little over a year, about 14 months. Well, what was important to us when
selecting Windsor Heights is first of all, the care she would receive. [00:00:30]
That was a primary importance. Whenever I come here, they know your name
as soon as you walk through the doors, they always greet too. And it's little
things like that, that mean a lot.

Stephen Eatman: All the things are designed to really engage our residents intellectually,
emotionally, spiritually, physically, socially. So the calendar every day [00:01:00]
has to have those types of activities on there.

Luis Serrano: Our mission is to provide the seniors in our community with a safe and happy
place to call home. We strive to provide a quality environment for them where
they can succeed in making friends and becoming part of our family. The
attributes that define us are people, passion, and excellence. People, because
our staff is what makes the biggest difference in the life [00:01:30] of our
residents. The passion and dedication that they exhibit every day on a daily basis
with our residents is unmatched. And excellence, that is the criteria that we
have to provide all our services, all the things that make the resident happy and
feeling among family in our community.

Tim Carney: One of the areas I really noticed is the relationship. They ask if the relationship
[00:02:00] with your wife and family improved. I have to say very much so. It's
almost like we're back in time to the point in time when we were dating is what
it comes down to. It's very pleasant to come and visit, and it changes it for the
better. There's no doubt about that.


